
Setting Up XDS PRO4P Email Notifications 
 
 
This set up is for Clear Channel Stations only –non-Clear Channel stations may have 
different set up requirements. 
 
1)  In the XDS PRO4P Setup  

(via local IP Address; User Name: tech Password: radio) interface: 

• Select Setup tab 

• Scroll to the bottom 

• Click: Edit Configuration Settings button 
 
SMTP Host: relay.clearchannel.com 
SMTP Port: 25  
Recipient (To): xxxxxxxxxxxxxx@clearchannel.com 

 
2) Open the myxdsreceiver@clearchannel.com configuration interface  

(SN#:friendly_pass or daily_pass): 

• Configuration (top menu bar) 

• Alarms & notifications tab 

• Fill in an email address & check the ones you want sent. 
 
Only one email address can be used for the Notifications.  
 
DNS can be a problem. 
There doesn’t seem to be a place to specify it in either interface and it can’t connect to 
relay.clearchannel.com without it. soooo…. 
 
Fastest way to fix this that I have found when setting up a new XDS is to turn on DHCP 
and let it obtain. Then, switch to static and enter the IP you want it to be. 
The DNS it obtained from your DHCP will remain, but it will respect the static settings 
that don’t have a place to specify DNS. 
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July 13, 2011 


